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Dear Trade Partners, NOTICE NO: JL24/03/20

Japan Airlines Revises 2020 Summer Schedule in Response to COVID-19

Due to the global impact of COVID-19, Japan Airlines (JAL) today announced the decision to revise its flight frequency
and fleet plans during the summer schedule of FY2020. Starting March 29, JAL will temporarily reduce and/or suspend
services on its international network. The Company sincerely apologizes for any inconvenience but would like to ask
for our customer’s understanding during this unprecedented time.

Reduction of International Services // Applicable Dates: March 29 — April 30, 2020

Flight
TolFrom Japan

Gateway Route Details

Plan to Operate March 29, 2020 - April 2, 2020

Haneda - Delhi [JL39/JL30 Suspended from April 3,2020 - April 30,2020

For cancellation/Refund, use Waiver Code — WI 9039.

Should you have any queries, please reach out to us on india.sales@jal.com or contact us on +91-11-23323174, 23327608,
23324923.

Yours Sincerely
Japan Airlines
(Sales Team)
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