ChERSE S AnZE 2,

CHINA EASTERN

Dear Valued Partner, Date: 25 March, 2020
Greetings from China Eastern Airlines (MU) !!!

Please be informed that the travel agents are required to enter passenger’s personal contact
information or e-mail id in the PNR so that airline can contact passengers in the event of flight
irregularities.

If the passenger contact information is not updated in the PNR then it will be the responsibility
of the travel agent to inform the passenger about flight cancellation, planned flight changes or
flight delays.

Kindly inform all concerned.

Thank you for your understanding and support!

China Eastern Airlines — India

For More Information Please Contact:
mu.reservations@interglobe.com
Delhi:- +91(0) 11-43513166, Kolkata:- +91(0)33-40448887/88
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