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UAE WAIVER

Dear Trade Partners,

Due to the early closure of schools for spring break in the UAE, the below waiver will be
applicable for tickets issued to Dubai as origin or destination example BOM- DXB- BOM
or DXB- DEL- DXB.

= Change fee and reissue fees are not applicable for tickets issued on / before 4 March
2020 for travel dates until 31 May 2020.

+ Rebooking permitted till 30 June 2020.

« [T the reissued ticket/routing results in a fare difference or applicable taxes the
additional collection will need to be charged.

« Changes are allowed in same booking class (RBD) as per ticketed details.

« Refund - not permitted.

« Update endorsement box with General waiver code ROGWO006 followed by remarks
"DUE CORONA VIRUS" while re-issuing the tickets.

Thank you for your continuous support .

Kindly disseminate this information to all concerned.

Kind Regards
Emirates - India
06 Mar 2020

This email has been sent to you by Emirates, a corporation established by Emir Decres no. 2 of 1935 in
Dubai, United Arab Emirates. Corporate Headquarters: Emirates Group Headguarters, Airport Road,
P.O. Box 626, Dubai, U.AE.

If you wish to Unsubscribe, click here.

The data contained in, or attached to this e-mail may contain Confidential, Restricted, or Security Sensitive
Information and is intended for the recipient only. If the information is restricted, or contains Sensitive
Information and you do not have a ‘'need to know™ you must not use, discuss, distribute, copy, print or read
the content of the data or its attachments. If an addressing or transmission error has misdirected this email
and you are not the intended recipient, please notify EK immediately by replying to this email.
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